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______________________________________________________________________________

PROFESSIONAL SUMMARY
Senior QA Engineer with 15+ years in healthcare, finance, and insurance domains.Proven expertise in leading QA teams, developing test plans, and implementing automation solutions using Selenium, UFT, and Appium. Strong record of fostering collaboration between development and business stakeholders.Specialized in ETL/database testing with strong SQL skills across multiple platforms.Committed to delivering high-quality software while driving continuous process improvements.

[bookmark: _gk6r3o73dfnf]TECHNICAL SKILLS
QA & Automation: Selenium WebDriver, TestNG, Playwright,Cypress,Appium, Cucumber/BDD, UFT, ,UIPath,ALM/Quality Center, JIRA, Zephyr, LoadRunner, JMeter, Postman, SoapUI
Programming: C#, Java, Python JavaScript, TypeScript, VBScript, JSON,HTML,CSS,XML,Groovy, Shell/PowerShell scripting
Data & ETL: Oracle, SQL Server, Teradata, PostgreSQL, DB2, Sybase, MongoDB, HiveQL, Informatica PowerCenter, SSIS/SSAS/SSRS, Power BI, Tableau
Integration & DevOps: REST/SOAP APIs, Jenkins, GitHub, Azure DevOps, AWS, Docker, CI/CD pipelines
Methodologies: Agile/Scrum, Waterfall, RUP

[bookmark: _1igz5cj520rm]PROFESSIONAL EXPERIENCE
[bookmark: _n7d8reumu6uc]New York State ITS (OCFS), Albany, NY
Sr.QA Engineer | May 2023 - Present
Led/Performed QA efforts for Children and Family Services System while ensuring compliance with New York State regulations.
Responsibilities:
· Developed comprehensive test plans and cases in ALM based on business and system requirements
· Conducted functional testing of the Connections application across multiple stages (INT, INV, FSI, FSS, FAD)
· Automated data verification processes using SQL scripts that reduced manual validation time
· Established robust API testing approach using Postman
· Conducted sprint testing efforts, closely collaborating with development and business teams
· Updated and run complex PL/SQL scripts in backend databases to validate data quality and data fixes
· Create and execute automated data comparison scripts that identify discrepancies across multiple environments
· Automated web applications with Selenium using Page Object Model framework
· Created and executed automated test methods using Selenium WebDriver, following the Page Object Model (POM)
· Set up CI/CD pipelines to enable seamless Selenium test execution using Jenkins, GitHub, and Azure DevOps
· Validated API functionality, batch job upgrades, and data quality using SQL and Postman
· Perform monthly compliance testing for both Connections and AIMS applications
Environment: Oracle 19c, SQL, PL/SQL, Java,JSON,OBIA, SQL Developer, VS Code, MFALM, ,Notepad++,Visio,Postman, Eclipse, Selenium WebDriver, TestNG, Jenkins, BDD, Cucumber, Maven, GitHub, AWS, Azure DevOps

[bookmark: _qdx6frmgtbkk]MVP Health Care, Schenectady, NY
Sr.QA Engineer | April 2019 – March 2023
Led and tested the  healthcare applications  to ensure seamless functionality for members,employers providers, and brokers while maintaining HIPAA compliance.
Responsibilities:
· Conducted end-to-end, integration, and regression testing for member, employer, provider and broker portals
· Conducted end-to-end functional, integration, and regression testing for Medicaid Management Information Systems (MMIS) and Medicare-related applications
· Performed end-to-end testing in Facets (Portals → Facets UI → Facets database)
· Validated claims processing workflows, eligibility verification, and adjudication rules
· Executed Control-M jobs, validated EDI claim files (837), and managed MOVE it tools for secure file transfers
· Tested FHIR-compliant REST APIs for healthcare data exchange following HL7 implementation guidelines
· Automated web applications using Selenium Page Object Model (POM) framework to support regression testing
· Performed functional automation, and performance testing, prioritizing tasks and tracking execution progress
· Led strategic initiative to retire Informatica workflows by converting them to SSIS packages, supporting the organization's transition to Microsoft technology stack while improving data processing efficiency
· Reviewed and identified issues in the LoadRunner performance testing framework, enabling early detection of performance bottlenecks
· Designed and executed performance test scenarios using LoadRunner to validate system scalability
Environment:  Visualstudio2017, SSDT2017,SSMS,SSIS, SSRS,Informatica10,Oracle11g,MTM,Control-M,Facets,Sybase,Toad,Winscp,Putty,Windows10,Linux,Unix,soapUI,Postman,Swagger,Moveit,FileZilla, Notepad++,Visio, Citrix, Azure, C#,HTML,CSS,JSON,CRM dynamics, Cosmos DB/NoSQL, Selenium WebDriver, TestNG Jenkins, BDD, Cucumber, GitHub, Maven 

[bookmark: _ky0hd9ndmzj4]Advanta Sure (BCBS-MICHIGAN), Southborough, MA
Sr.QA Engineer | June 2017 - March 2019
Managed testing operations for Medicare Advantage solutions, focusing on data quality and system performance.
Responsibilities:
· Analyzed business requirements and data mapping specifications to develop test strategies
· Developed detailed test plans, test scenarios, and test cases based on CMS (Centers for Medicare & Medicaid Services) business requirements
· Performed functional and regression testing on Medicare systems, including FISS (Fiscal Intermediary Standard System) and MCS (Multi-Carrier System)
· Created complex SQL queries for data validation and performed Source-to-Target validations
· Automated ETL validation process using Query Surge, reducing validation time by 60% and significantly improving accuracy
· Developed custom SQL validations that reduced data defects in production releases
· Conducted testing with Informatica PowerCenter and executed load testing using JMeter
· Automated web applications with Selenium using Page Object Model framework
· Performed API testing using SoapUI and collaborated with cross-functional teams
Environment: Informatica10,Oracle11g,SQL,PL/SQL, SQL Developer, Toad, JIRA,                                                                                                                  SQL Developer, Toad, JIRA, Zephyr, WinSCP, Putty, Windows, Linux, Unix, SoapUI, FileZilla, Notepad++,Visio, Azure, C#, VisualStudi2015, Query Surge, JMeter, Selenium WebDriver, TestNG Jenkins, BDD, Cucumber, GitHub, Maven 

CVS Health, Woonsocket, RI | Sr. Product Test Engineer| March 2016 to May 2017
Responsibilities:
· Led mobile app testing using See Test and Appium for Android and iOS platforms
· Created ETL migration test strategy for Informatica workflows and performed complex data validation with HiveQL
· Worked with Control-M for job scheduling and executed API testing with SoapUI and REST Client
Environment: Informatica9.6.1, Oracle11g, Apache HiveQL, BusinessObjects, SQL Developer, Toad, ALM, Selenium, See Test, Putty, Windows, Linux, Unix, IOS, Android, soap UI,
Rest Client, FileZilla, Notepad++,Visio, Control-M, Java, Angular.JS, Python, Eclipse, Android Studio, Xcode, TestNG, GitHub, Ant, Maven, Jenkins, DevOps, AWS, Bitbucket, Charles proxy

Scripps Networks/Warner Bros, Knoxville, TN 
Sr. ETL QA Analyst|February15 to February2016
Responsibilities:
· Managed ETL testing efforts using Informatica and validated complex data transformations
· Conducted web services testing and report validation in Cognos, Business Objects, and Tableau
· Created automated validation scripts and processes to ensure data integrity
Environment: Informatica 9.6.1, Oracle 11g, SQL, PL/SQL, IBM DB2, Business Objects, Tableau, SQL Developer,Toad,TIBCO,COBOL,ALM11,JIRA,Rally, Toad, WinSCP, Putty, Windows7, Linux,Unix, soap UI, FileZilla, Notepad++, Azure, AWS, Java, Groovy, Angular.JS, Python, Bitbucket.

Geisinger Health Plans, Danville, PA | Sr.QA Analyst | April 2013 – December 2014
Responsibilities:
· Led testing for Private Health Exchanges Portal supporting Affordable Care Act implementation
· Conducted ETL, database, and EDI X12 validation for healthcare data exchanges
· Generated and tested reports using SSRS.
Environment: Informatica power center 9.1.0, Flat files, Perl, Erwin 4.0, DTS,  MS SQL Server 2012, Oracle 11g, SQL, PL/SQL, IBM DB2 8.0, AGILE, Teradata (TD13.10),SSIS, SSAS, SSRS, SQL Assistant, Business Objects XIR2/6.5, ICD-9, ICD-10, TIBCO, COBOL, Quality Center 11, JIRA, SQL, Toad, Next Gate DQM, Unix Shell Scripting, Windows, Facets, Java, Eclipse, Selenium, VSTS2010, C#, ASP.NET, soap UI, Altova XML Spy, Paros.

Publix Supermarkets Lakeland, FL Sr.QA Analyst | May 2012 - March 2013
Responsibilities:
· Worked on T-SQL programming, stored procedures, and user-defined functions.
· Led and performed testing for retail applications including POS and ATM systems
· Conducted Functional and Regression testing using QTP (UFT)
· Performed ETL testing on SSIS, SSAS, and SSRS (MSBI).
Environment: Informatica power center 9.1.0,QTP(UFT),C#,VB,ASP.NET,ADO.NET,HTML,DHTML,XML,C,VBscript,JavaScript,DOMScript,MSSQLServer2005/2008,Oracle10g,DB2,Windows2000/2003/2008R2, Linux,Unix,SharePoint,soapUI,SSIS,SSAS,SSRS,CrystalReports,SQLProfiler,IBMMQseries,MSMQ,ATM,POS,MSProject,XML,XPath2.0,Erwin4.0,Toad,Win Collect, Beyond compare.
Serve/American Express St. Petersburg, FL Sr.QA Analyst | March 2011 - April 2012
Responsibilities:
· Performed Functional and Regression testing using HP QTP (UFT)
· Evaluated defect metrics data and updated findings reports for management
· Assessed the level of testing processes to ensure product quality
Environment: Informatica Power Center 8.6/9.1, Oracle 9i/10g, TOAD , Sybase, Flat Files, QTP(UFT) PL/SQL, UNIX, Shell Scripting, Perl Scripting, IBM Rational Clear Case, Maestro Scheduler.

Global Tel Link Mobile,AL QA Engineer | January 2010 - February 2011
Responsibilities:
· Conducted functional, web services and database testing for telecommunications systems
· Tested fraud payment tech applications using different types of credit cards.
· Conducted web services testing using SoapUI and WCF Test Client.
Environment:VSTS2010,VSTS,TFS,C#,ASP.NET, ADO.NET, HTML, DHTML, XML,C, VB script, JavaScript, DOM Script, MSSQLServer2005/2008, Oracle10g, DB2, Windows 2000/2003, Linux, Unix, VSS, IVR, SIP, SharePoint, XML, SSIS, SSAS, SSRS, Business Objects, SQL Profiler, Agile, soap UI, WCF Test Client, Remedy, Paros.

National Flood Services Kalispell, MT QA Analyst | June 2007 - December 2009
Responsibilities:
· Conducted functional and database testing for flood insurance application as per the  FEMA and NFIP regulations
· Performed network and load testing for flood insurance applications
Environment: MKS, TFS, Visual Studio, .NET, C#, ASP.NET, ADO.NET, HTML, DHTML, VB script, JAVA Script, MS SQL Server, Oracle 9i/10g, RUP, ASP, WCF, Test Client, IVR, SharePoint, 

[bookmark: _3nx9z47d6zy7]EDUCATION & CERTIFICATIONS
· Bachelor of Science in Engineering
· Post-Graduation Diploma in Computer Applications
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